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When contacting the e-Health Centre Cybersecurity Team, please label the 

information in accordance with the Traffic Light Protocol (TLP) rules. 

Correspondence labelled by TLP should indicate colour in the e-mail subject 

and contents, directly before the specific information itself.

Contact

Please provide the following information in the application:

contact details and organisational information, 

name and surname and name and address of the organisation, 

e-mail address,

telephone number, 

IP address(es), FQDN(y) and all the other appropriate technical element including the related observation, 

results of scans (if available) and/or a random extract from logs showing the issue.

In order to ensure confidentiality of the transferred data, please use the PGP/

GPG system when contacting the Cybersecurity Team. 

Description of the CSIRT e-Zdrowie Team and a declaration of policy of action - 

in accordance with the RFC 2350 document, published by the Internet 

Engineering Task Force:

Contact with the Cybersecurity Team, e-mail: 

csirt@cez.gov.pl

The TLP colour must be indicated in all capital letters:

TLP: 

RED

The recipients shall not disclose the 
received information with anyone, 

except for the other recipients of the 
messages.

TLP: 

AMBER

The recipients may disclose the 
information solely within the 

constraints of their organisation (as 
well as its clients) with persons, who 
must read the messages and only in 

the scope necessary to take up 
appropriate actions.

TLP: 

GREEN

The recipients can share the 
information with their co-workers, 

within their own and their partners’ 
organisation and in their own 
environment. The information 

however must not be shared via 
public communication channels.

TLP: 

WHITE

The distribution of information shall 
not be subject to any limits (except 

for authorship rights).

https://cez.gov.pl/sites/default/files/Klucz%20publiczny.asc
https://cez.gov.pl/sites/default/files/RFC2350PL_v.1.2.txt
https://cez.gov.pl/sites/default/files/RFC2350EN_v.1.2%20(1).txt

